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Avaloq is a premium provider of front-to-back software and services for over 160 financial institutions 
around the world. Our clients include private banks, wealth managers and investment managers, as well 
as retail and neo banks. We develop software that can be deployed flexibly through cloud-based Software 
as a Service (SaaS) or on-premises, and we offer Banking Operations outsourcing through our Business 
Process as a Service (BPaaS) model. 

Avaloq’s first product was a core banking platform developed in 1985, which has evolved into Avaloq Core, 
the leading product for private banks and wealth managers. Now, Avaloq covers the full wealth management 
value chain, with intuitive solutions for relationship management and digital banking. Furthermore, through 
our partnership with BlackRock, our clients can seamlessly access the Aladdin Wealth platform’s powerful 
risk analytics and portfolio management capabilities, which are fully integrated with the Avaloq Core 
Platform.

Avaloq is a subsidiary of Japan-based NEC Corporation, a global leader in the integration of IT and network 
technologies. Avaloq benefits from NEC’s significant R&D investment in the fields of artificial intelligence, 
blockchain technology, cybersecurity and biometrics. At the same time, NEC benefits from Avaloq’s strong 
expertise in the financial industry to fulfil its purpose to orchestrate a brighter world where everyone has 
the chance to reach their full potential.

Digital rendition of the Avaloq Headquarters in Zurich, Switzerland

Our mission is to orchestrate the 
financial ecosystem and democratize 
access to wealth management. Our 
vision is to be the leading provider 
of cutting-edge banking software 
and services, enabling f inancial 
institutions to responsibly manage 
clients’ wealth.

About Avaloq
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Avaloq in numbers

over 2,500
colleagues

70+ nationalities
represented

4tr CHF client assets
managed with Avaloq software

160+ clients
in 35 countries

25% revenue
spent on R&D

United Kingdom

Germany

Luxembourg

Switzerland

Spain

India

Hong Kong

Philippines

Singapore

Australia

Our locations
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A highlight for us this year was the launch of the Avaloq 
community impact programme. This new programme 
gives our colleagues 17 paid hours per year to contribute 
to their local community through volunteering. Our 
colleagues are already taking up this opportunity and 
contributing to their communities in a wide range 
of ways that reflect their passion and skills. We look 
forward to seeing this programme develop and grow.

As climate change continues to intensify, we are taking 
important steps to understand and reduce our carbon 
footprint. We have taken emerging best practice into 
account and have started working with a new climate 
partner this year. This has strengthened our ability 
to action greenhouse gas (GHG) emission reduction 
initiatives and invest in beyond-value-chain mitigation. 
Our mid-term plans for Avaloq’s data centres detailed 
in this report are particularly aligned with this approach. 

Dear reader,

We are pleased to share Avaloq’s latest Sustainability Report with you. 
The challenges of the last year, including geopolitical unrest and natural disasters 
have underlined how imperative it is for businesses like Avaloq to remain committed 
to contributing to a better future for all. We take pride in the strides we have made 
this year to align our operations with this commitment. 

Against this backdrop, we welcome the rise in 
environmental, social and governance (ESG) related 
regulations like the EU Corporate Sustainability 
Reporting Directive (EU CSRD). These initiatives 
standardize ESG practices and improve comparability, 
providing much-needed guidance for businesses on 
their sustainability journeys. As we prepare to align 
with these incoming rules, this report is presented 
with reference to the Global Reporting Initiative (GRI) 
standards, reflecting our approach to best practice in 
sustainability communication.

Our clients remain at the heart of our strategy. We 
are witnessing an intensified focus on ESG topics as 
banks and wealth managers face regulatory mandates 
to incorporate ESG considerations into their product 
offerings. Additionally, as our clients work to improve 
their supply chains, we are receiving an ever-increasing 
number of requests for Avaloq to disclose the 
sustainability performance of our operations. 

A message from 
our Co-CEOs
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We are poised to meet our clients’ evolving expectations. 
Our products are helping ensure their continued 
regulatory compliance, and we continue to provide 
transparency about our ESG performance. We greatly 
appreciate the confidence our clients place in us as we 
collectively navigate this transformational journey.

Our people are at the core of our mission, and their 
diverse perspectives are integral to Avaloq’s identity. 
Over the past year, we have strengthened our 
commitment to being a fair workplace where everyone 
has a chance to thrive. We have formalized our 
approach to diversity, equity and inclusion (DEI) with a 
cross-functional internal working group and executive 
sponsorship for the topic. 

In December 2022, we achieved our target of 30% 
female representation in the Avaloq workforce. We 
also fostered inclusion and promoted understanding 
of diverse perspectives through events such as our 
live-streamed International Women’s Day panel, which 
drew on the insights of our talented colleagues. We look 
forward to expanding our DEI-related activity in the 
future.

In a world deeply af fected by macroeconomic 
conditions and geopolitical events, our commitment to 
strong governance remains unwavering. We would like 
to take this opportunity to reaffirm our participation in 
the UN Global Compact, which has helped shaped our 
sustainability strategy since 2019. 

Our journey towards sustainable growth is ongoing. 
We pledge to continue working diligently towards our 
sustainability goals, learning and adapting along the 
way. We are thankful to our stakeholders for their 
continued support and look forward to the collective 
achievements we will make in the years to come.

Martin Greweldinger 
Co-Chief Executive Officer 
Avaloq

Thomas Beck 
Co-Chief Executive Officer 
Avaloq

Our clients remain at the heart of our 
strategy. We are witnessing an intensified 
focus on ESG topics as banks and wealth 
managers face regulatory mandates 
to incorporate ESG considerations 
into their product offerings.
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Sustainability 
at Avaloq

Our focus on responsible business is a core part of our 
approach. The fundamentals of sound governance and 
ethical practices are vital to both our continued success 
and our contribution to a fair world. 

As a participant in the United Nations Global Compact, 
we are committed to incorporating universal principles of 
human rights, labour, environment and anti-corruption 
into our business strategy, policies and practices. 

We are taking global frameworks like the United Nations 
Sustainable Development Goals (SDGs) into account as 
we plan our initiatives. The SDGs provide an urgent call-
to-action to address the most relevant problems facing 
our world today and help businesses like ours prioritize 
our activity. 

Here, we present our priority sustainability topics and 
the progress we have made towards achieving our goals. 
We selected these topics based on an assessment of 
stakeholder concerns, business impact, regional needs, 
industry trends and our commitments to the Ten 
Principles of the UN Global Compact.

Avaloq is preparing for the future by 
acting on sustainability. For us, this means 
providing people around the world with 
more access to efficient and valuable 
financial solutions, while managing our 
environmental impact and making a 
positive contribution to society. 

Contributing to the SDGs

Climate and 
environment

Business and 
governance

People and 
community

Our sustainability priorities
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Climate and 
environment

People and 
community

Business and 
governance

Topics

Sustainable operations and procurement

Climate action

Topics

Our people

Community impact

Topics

Responsible business conduct 

Sustainable and inclusive offering  

Goals

• Enhance governance of environmental 
sustainability at Avaloq

• Increase colleague awareness of 
environmental sustainability

• Align climate approach with latest 
climate science

Goals

• Achieve 30% female representation (2022) 
and double number of female leaders (2025)

• Enhance governance and advance 
strategy for DEI at Avaloq 

• Drive support for local community needs 
through colleague volunteering

Goals

• Maintain highest standards of 
compliance and governance

• Include ESG considerations in 
procurement process

• Enable the shift to sustainable 
investing

Key achievements

• Formalized approach with a new Global 
Environmental Sustainability Policy 

• Educated 95% of colleagues through newly 
launched environmental sustainability training 

• Updated climate focus towards 
emissions reduction and investment

Key achievements

• Achieved company-wide female 
representation target

• Initiated cross-functional DEI working 
group with executive sponsorship

• Launched flagship Avaloq community impact 
programme

Key achievements

• Ensured 95% of colleagues completed 
compliance training

• Increased focus on ESG consideration in 
assessments of business associates

• Continued to help shift capital to ESG 
aligned investments with our ESG module

Our goals and achievements 
April 2022 – March 2023
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This report documents the steps we are taking to improve 
our performance as a responsible business. It reaffirms 
our support for the principles of the United Nations 
Global Compact, which guides companies around the 
world to adopt sustainable and socially responsible 
policies. Avaloq has been a proud participant in the 
United Nations Global Compact since October 2019.

The scope of this report includes information about 
Avaloq Group Ltd., and its fully owned or major operating 
subsidiaries, providing an overview of our framework, 
priorities, and selected initiatives from the financial year 
2022, 1 April 2022 to 31 March 2023 (FY2022).

If you have any questions about this report, please 
contact sustainability@avaloq.com.

Context for 
this report
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• Formalized approach with a new Global 
Environmental Sustainability Policy

• Educated 95% of colleagues through 
newly launched environmental 
sustainability training

• Updated climate focus towards 
emissions reduction and investment

Highlights

We are continually building our understanding of how our 
business activity impacts the environment. We are making 
changes to the way we work to improve the environmental 
sustainability of our operations and taking responsibility for 
our greenhouse gas emissions.

Climate and 
environment



Avaloq’s new Global Policy on Environmental Sustainability formalizes our approach 
to the environment and sets out the roles and responsibilities of our teams and 
colleagues in ensuring our offices are as environmentally friendly as they can be.

Our environmental approach includes measures to:

• monitor and reduce our GHG emissions

• reduce waste production and promote recycling practices

• eliminate the use of single-use plastics

• transition to renewable energy sources

• optimize energy efficiency in office equipment and lighting

• choose environmentally friendly and responsible suppliers

• promote the use of public transport or cycling for commuting

We are increasing awareness among our colleagues about global environmental 
trends and the contributions they can make through changes to their own behaviour. 
In FY2022, 95% of our colleagues completed a new environmental sustainability 
course, reflecting our commitment to fostering an environmentally conscious 
workforce.

Implementing sustainable 
ways of working
With over 2,500 colleagues in 17 offices, improvements to the 
way we acquire, design and use our workplaces are good for 
the environment and help engage our colleagues with the 
topic of environmental sustainability.

Green headquarters
Avaloq’s headquarters in Zurich are designed to meet the highest 
environmental standards. Smart-grid technology optimizes energy 
consumption, and heating and ventilation systems are run entirely with 
renewable energy. The rooftop has greenery and 450 m2 of solar panels. 
The building is convenient to public transport and has a restricted 
number of carpark spaces to encourage alternative travel choices. Our 
fleet of 40 e-bikes encourage sustainable travel around Zurich and are 
free for colleagues to hire for short periods and available for longer 
periods for a small fee.

Avaloq e-bikes, Zurich office.
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We recycle or donate unwanted IT equipment in our offices and data centres wherever 
possible. This includes monitors, servers, routers and keyboards. 

47% of the IT equipment donated from our offices was reused in FY2022. Reuse has 
significant environmental benefits because a large portion of the GHG emissions 
from IT equipment is emitted during the production phase – reusing rather than 
buying new helps avoid further extraction of our planet’s precious materials.

The remainder of the IT equipment was recycled, which helps keep harmful substances 
out of landfills and water systems, reduces the demand for virgin materials and 
contributes to the circular economy. In total, our recycling efforts prevented 47.8 
tonnes of CO2e emissions. This is the same amount of CO2e that 790 tree seedlings 
can sequester over the course of 10 years. 

Recycling and 
donating equipment
For a business like Avaloq, responsibly managing e-waste and 
unwanted IT equipment is a crucial part of reducing our impact 
on the environment. These items contain valuable resources 
that can be recovered and reused and can contain hazardous 
materials which are harmful to our health and environment.

422 items recycled
as part of our data centre consolidation strategy

103.6 kg IT waste 
diverted from landfill in our offices

47.8 tonnes of CO2e 
emissions avoided

47% of equipment 
donated was able to be reused
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Our priority is to reduce carbon dioxide equivalent (CO2e) in our operations. We 
have strengthened our ability to do so this year with a measurement approach that 
supports a more detailed understanding of our GHG emissions sources, particularly 
those from purchased goods and services. 

Our carbon footprint reduction initiatives include:

• lowering energy consumption and adopting renewable energy sources 

• adopting a hybrid working model for colleagues across all regions 

• encouraging less carbon-intensive methods of business travel

• implementing measures to improve the energy efficiency of our data centres

Taking climate 
action
As awareness of humanity’s impact on the environment grows, 
so too does our collective responsibility for action. At Avaloq, 
we recognize our responsibility to help meet the challenges 
posed by the climate crisis. We are using our platform to 
develop solutions to reduce our GHG emissions, engage our 
colleagues and support global climate change efforts.

Rooftop solar panels, Avaloq Zurich office.
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Avaloq’s GHG emissions by source, 2022Avaloq’s GHG emissions over time, 2018 - 2022

Purchased energy  
(market-based)

Direct 
emissions

Fuel and energy  
related activities

Business 
travel

Purchased goods and 
services

Capital 
goods

2018 2019 2020

tCO2e
2021 2022

0

5,000

10,000

15,000

Scope 1: Direct emissions

Scope 2: Purchased energy (market-based)

Scope 3: Indirect emissions

Employee 
commuting

Transportation 
and distribution

Waste generated in 
operations

Operational GHG emissions
From 1 Januar y to 31 December 2022, 
our operations produced 6,692 tonnes of 
CO2e, a 58% reduction in GHG emissions since 
2018, the baseline year for our GHG emissions 
measurement. Avaloq’s predominant sources 
of GHG emissions in 2022 were purchased 
goods and services (29%) and colleague 
commuting (28%).

Compared to the previous year, our scope 1 and 
2 GHG emissions saw a significant drop of 50%, 
reducing from 812 tCO2e in 2021 to 406 tCO2e 
in 2022. Conversely, our scope 3 emissions 
increased 33% during the same timeframe. 
This rise primarily stemmed from more 
business travel post-Covid-19 restrictions 
and increased colleague commuting as we 
transitioned to a hybrid work model and 
colleagues returned to the office three days 
per week.

Despite this, GHG emissions from business 
travel are down by 82% and those from 
colleague commuting are 22% lower 
compared to before the Covid-19 pandemic. 
This indicates that we are successfully 
balancing essential in-person interactions with 
the benefits of remote connectivity. 

For detailed climate performance data, 
see appendix.

Total emissions: 
6,692 tCO2e

Scope 1: 84 tCO2e

Scope 2: 323 tCO2e

Scope 3: 6,285 tCO2e

Scope 1 Scope 2

Scope 3
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At Avaloq, we achieve 100% renewable energy consumption 
by purchasing and retiring Energy Attribute Certificates (EACs) 
equivalent to our total megawatt hour (MWh) usage. These 
EACs provide proof that renewable energy was generated 
and injected into the grid. By purchasing EACs we signal to 
the market that we prefer to consume renewable energy, 
with the ultimate ambition to accelerate renewable energy 
development and adoption. 

Powered with 
renewable energy
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Our investment in climate action
We recognize the importance of supporting global efforts to fight climate change. 
In FY2022, we shifted away from carbon offsetting and are instead contributing to 
climate action by making investments in projects that work to remove CO2 from the 
atmosphere and protect and restore nature. 

Our focus is on improving the world’s collective ability to respond to the climate crisis, 
now and in the future. In April 2022, the UN Intergovernmental Panel on Climate 
Change (IPCC) confirmed the necessity of carbon removal to achieve global net zero 
targets. Despite inspiring advancements, scaling and further innovation will be critical 
to making carbon removals cost effective enough to meet the challenge ahead. 

As a leader in wealth management technology, technological innovation is central 
to our business success. Aligned with this approach, we have selected a portfolio of 
projects, including carbon removal projects that use technology and innovation to 
champion climate solutions. Below, we present the projects we support.
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To enhance efficiency and reduce our emissions intensity, our data centres are 
currently undergoing significant transformation, both in terms of their number and 
infrastructure. 

As a result of these changes, in 2022, we achieved a 14% reduction in energy used 
for cooling and overhead and a total reduction in energy use of 7% in our global 
data centres compared to 2021. The average power usage effectiveness (PUE) of our 
data centres has improved over the same time period and we expect to see further 
improvements as our strategy progresses.

Transforming our 
data centres
Responsible for approximately 12% of our emissions, Avaloq’s 
data centres are pivotal in our GHG reduction efforts. Data 
centres consume substantial energy for various processes. 
These include powering servers for data processing, 
maintaining data storage, supporting networks and providing 
essential cooling systems to prevent overheating. The energy 
consumed translates into GHG emissions.  

What is PUE?
PUE is a ratio that describes the efficiency of a data centre. The PUE 
ratio shows what proportion of energy in a data centre goes towards 
computing equipment versus total energy consumption, including 
cooling, lighting and other overheads. The objective is to move closer 
to 100% of the energy being directed towards computing (a PUE of 
1.00) by drastically increasing the efficiency of cooling and lighting.

Harness the efficiencies of the cloud

Achieve fundamental energy-efficiency 
improvements through shifting most 
of our data to the cloud.

Make use of technology advancements 

Exit legacy data centres and move to modern data centres with 
improved PUE which use more efficient hardware, cold-aisle 
technology, increased temperatures and lower air flow.

Eliminate waste 

Reuse and recycle all unwanted IT equipment 
and give preference to data centre partners that 
return excess heat to heat homes and offices.

Strengthen environmental monitoring 

Increase data about the energy consumed 
across all locations, shifting to those data centres 
that closely track and use reneweable energy.

Avaloq’s top sustainability priorities for data centres 
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• Achieved company-wide female 
representation target

• Initiated cross-functional DEI working 
group with executive sponsorship

• Launched flagship Avaloq 
community impact programme

Highlights

The teams at Avaloq foster a wide range of perspectives that 
drive our dynamic culture and are critical to our success. As 
part of our commitment to excellence, we continually invest 
in the talent and development of our colleagues. Beyond our 
internal efforts, the Avaloq community impact programme 
empowers our colleagues to use their skills and talents to 
effect positive change in the broader community.

People and 
community



To ensure commitment to this issue, we have a global DEI working group, which is 
formally supported by two executive sponsors. The DEI working group reviews data, 
formulates action plans, and drives initiatives at Avaloq, with executive level oversight 
and strategic input.

We are working to enhance inclusion and improve the experience for 
under represented groups by:

• amplifying awareness of the experience of 
diverse groups and intersectionality

• building connections by supporting self-managed 
colleague representation groups

• improving experience and dispelling bias 
through training

We have marked a calendar of awareness days throughout the year and share 
information and raise awareness around these days, including religious festivals and 
days that recognise minority groups or raise awareness of disabilities. We plan to 
expand these activities and enrich the data we collect on various aspects of diversity 
as we progress.

Championing 
fairness
Avaloq recognizes the invaluable role that a diverse and 
inclusive culture plays in driving innovation, creativity and 
productivity. With over 2,500 colleagues representing more 
than 70 nationalities, our success relies on valuing the unique 
contributions of our colleagues worldwide. This approach not 
only enhances our working culture, but also allows us to better 
understand and meet the varied needs and perspectives of 
our diverse client base.
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Promoting female talent
Beyond our broad commitment to diversity and equal opportunity, we recognize 
the significant challenges inherent in improving gender diversity within the financial 
technology industry, as well as the substantial benefits for businesses that succeed 
in meeting these challenges. We have observed these trends within our own 
organization, which has led us to prioritize gender diversity as a core focus of our DEI 
strategy. In 2019, we underscored our commitment to improving our performance in 
this area by establishing specific goals.

Workforce goal
We were pleased to reach our total workforce gender goal of 30% females in 2022, 
and we recognize the continued effort required to maintain and exceed this target.

Our analysis of gender representation by business area reveals that half of our 
business areas are performing well regarding gender representation. These include 
operations, finance, sales, and legal and compliance. However, we face significant 
challenges in technology-related roles, particularly architecture and cloud and 
infrastructure. Our strategy reflects the targeted approach necessary to uphold and 
improve our gender diversity objectives as a technology company with a substantial 
proportion of our colleagues in these roles.

Leadership goal
Our goal is to double the number of women in leadership positions from a 2019 
baseline of 32 to 64 by the end of 2025. Diverse leaders bring unique perspectives 
and approaches to business, leading to enhanced levels of inclusion and performance. 
Additionally, diverse leadership role models are crucial for retaining and cultivating 
future talent. We have made progress towards our goal to double female leadership 
and are 31% of the way to reaching it by the 2025 deadline.

Lean in at Avaloq
Avaloq fosters and supports participation in colleague led initiatives like the Lean in 
Circles – a programme from the Lean in Foundation, founded by Sheryl Sandberg. 
The circles are active in 184 countries and more than 3,000 companies. Motivated 
colleagues launched Lean In at Avaloq in 2020 with ten members and participation 
has grown organically since then. The circles centre around a variety of topics 
including leadership, work-life balance and professional strength assessments, with 
the ambition to form a community of female colleagues from varied backgrounds and 
business areas to support and advise each other.

Workforce 

30% female representation
in our workforce by the end of 2022

Leadership 

2x the number of women in leadership positions from 
a 2019 baseline of 32 to 64 by the end of 2025

Our goals
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Female (30%)

Male (70%)
Female Male

Total workforce by gender Gender distribution by business area

As at 31 March 2023

Banking Operations

Operations

Finance

Sales

Legal, Compliance and 
Risk

Project Delivery

Client Services

Product and Technology

Architecture and 
Engineering

Cloud and Infrastructure

0% 25% 50% 75% 100%
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Action plan for gender
We actively monitor our progress against targets and are implementing specific initiatives designed to attract and 
retain female talent in technology roles and boost female leadership across all business areas. Our action plan for 
gender representation focuses on the three main pillars of hire, retain and grow.

“As one of the new executive sponsors for DEI 
at Avaloq, I’m proud of our recent milestones, 
which include achieving our workforce gender 
target and establishing a dedicated DEI 
working group to strengthen governance. 
Our recognition of awareness days, notably 
the insightful International Women’s Day 
panel, underscore how DEI enhances our 
company culture. While our journey continues, 
I’m confident we’re on the right trajectory. 
I’m dedicated to leading Avaloq’s continued 
progress and meeting the challenges ahead.”

Pascal Wengi 
Managing Director for Asia Pacific, 
Middle East & Africa (APAC & MEA) 
 
Member of the Group Executive Board 
and executive sponsor for DEI 
Avaloq

Our commitment to diversity and equal opportunity
Avaloq’s Global Policy on Diversity and Equal Opportunity defines our commitment to providing 
equal employment and advancement opportunities for all colleagues, regardless of background. 
We believe that everyone should be treated with respect and do not tolerate discrimination due 
to protected characteristics such as ethnicity, gender, sexual orientation, disability or religious 
beliefs. We provide multiple channels to handle complaints and we prohibit retaliation against any 
colleague making a complaint in good faith.   

Hire

Activities that attract female talent and improve representation in hiring

Retain

Activities to understand attrition patterns and keep female talent at Avaloq

Grow

Activities to identify, grow, and promote current and future female leaders
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 Joining us in conversation on IWD was special guest Sarah Clatterbuck, member of the board of 
Women in Tech Switzerland and senior director of engineering at YouTube (previously LinkedIn, Yahoo! 
and Apple), alongside our internal panellists Elodie Lhuillier (Head of Human Resources), Lara Fritsche 
(Frontend Software Engineer, Avaloq and Co-founder, GirlsCodeToo) and Rabia Schneidawind (Co-Lead 
Avaloq Core Platform) and moderator Djata Sigam (Software Security Engineer).

International Women’s Day (IWD)
Building upon our strategy to promote and 
increase the visibility of women in technology, 
we celebrated IWD 2023 with a live-streamed 
panel event “Women in tech: Challenges, 
opportunities and strategies for success”. We 
had an open and candid discussion about 
the challenges and opportunities of gender 
diversity in technology. The panel discussed 
some of the best strategies to drive positive 
change for DEI, our business culture and the 
wider industry.
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Salary review
The salary review process is based on a merit matrix which supports salary increases 
in a consistent and structured way, with an emphasis on closing potential gender pay 
gaps. During the global review process colleague’s grades and salaries are reviewed 
based on their pay band and performance assessment. Potential gender pay gap 
cases are flagged to the compensation planners and prioritized in the review process. 
Compared to the previous year, in FY2022 12% more budget was used for female 
colleagues’ pay rises and more female colleagues were promoted.

While the annual salary review process is a pivotal element in addressing gender pay 
gap cases, we also monitor the gender pay gap on a continuous basis. Following the 
third party audited pay gap analysis we carried out in 2021, Avaloq continues to meet 
the requirements of the Switzerland Gender Equality Act.

Benefits
Our global benefits strategy aims to be market-leading on selected benefits that 
support strategic goals like gender diversity and colleague well-being. We recognize 
the challenge of managing benefits on a global scale. In FY2022, we conducted 
the first stage of a competitive global benefits review in selected locations. 
The review provided insights into the most valued benefits and any key gaps, 
alongside benchmarking and location reviews. As an example, this had led to 
the introduction of a pension scheme in the Philippines that matches colleague 
contributions to support them through their retirement. Further locations will 
follow in the benefits review in FY2023.

Instant recognition 
We have developed a new instant recognition programme to facilitate the recognition 
of colleagues’ special achievements in a prompt, personal and memorable way. Line 
managers and project managers can present recognition in the form of a personal 
hand-picked gift or voucher and nominations are open all year. We monitor the 
gender ratio of recognition awards to ensure genders are equally represented in the 
programme.

Fair 
rewards
We are committed to fair rewards for all colleagues and 
continue to monitor gender pay gaps at Avaloq through our 
global benefits strategy. We work to ensure fair pay through 
an annual review of salaries, remuneration and career moves. 
To ensure that colleagues taking parental leave are treated 
fairly, we pay bonuses to colleagues on parental leave.
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Colleague communication, April 2022 - March 2023

Facilitating a 
connected workplace
Our colleagues and teams are distributed across our global locations, and we pride ourselves on maintaining connections no 
matter where we are in the world. To facilitate connection and drive productivity, we ensure we give our colleagues a voice and 
varied opportunities to understand and contribute to our strategy through a range of communication channels.

Avaloq communication channels

• Regular news and information on myAvaloq, the company intranet

• Bi-weekly company newsletter launched August 2022

• Monthly company meeting 

• Regular business area townhalls for focused updates

• Monthly business area newsletters

• Frequent colleague-led Yammer conversations

Company meeting
1445 average views 
per month

News and information
71 news items 
Bi-weekly newsletter 
with 138 articles

Yammer
620+ daily users
70+ posts per month
200+ monthly reactions

Filmed live in the Avaloq 
studio in Zurich and 
includes a Co-CEO 
Q&A for colleagues 

We communicate 
news and information 
to colleagues on 
myAvaloq and via email

Yammer is a 
social networking 
service for our 
colleagues
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Cultivating open dialogue
The Your Voice survey is a key part of how we stay 
connected to our Avaloq team. It gives everyone 
a chance to voice their thoughts about our 
culture, opportunities for growth, benefits, and 
our overall business direction. The survey meets 
all EU General Data Protection Regulation (GDPR) 
requirements and provides a platform for our 
managers to engage in conversation with team 
members, while keeping the dialogue anonymous.

In FY2022, we moved on from the working patterns 
established during the Covid-19 pandemic. We 
established a hybrid working pattern, asking colleagues 
to return to the office three days per week to foster 
in-person collaboration and team building while 
maintaining the high amount of flexibility that our 
colleagues value. 

Our December 2022 engagement score was 6.8, down 
from our previous score of 7.2 in September 2021. 
This reflects a period of transformation, changes to 
our strategy and an element of dissatisfaction about 
returning to the office with the new hybrid model, after 
a long period of working from home. We are candid 
about our ambition to increase engagement among 
our colleagues. We are also proud of our strengths. 
Colleagues rated Avaloq highly on “freedom of opinion” 
(8.0), “management support” (8.0) and “goal setting” (8.3). 

We appreciate and respect forthright feedback and 
value open, honest dialogue. Our colleagues’ feedback 
has shaped the creation of a comprehensive company-
wide action plan, with each business area and location 
outlining their respective priorities for action. 
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Developing 
our colleagues
We are accelerating our colleagues’ personal and professional 
development by delivering high quality learning experiences 
calibrated for different levels of need and skill. We believe a 
learning culture is vital for driving our organizational success 
and facilitating our growth. 

Objectives and holistic feedback
We have placed a renewed emphasis on ensuring clarity in role contributions 
and streamlining our objective-setting procedure. Complementing this, our peer 
feedback initiative, introduced in FY2022, broadens the feedback landscape to enrich 
colleagues’ developmental journeys.

Manager development initiatives
We ensure our managers are primed for success through structured programs 
and collaborative exchanges. We have launched manager peer learning groups, 
emphasizing knowledge sharing and supportive peer relationships. We are developing 
a management development programme, set to launch in FY2023.

Tailored learning paths
Recognizing the unique learning needs of various job roles, we have crafted custom 
learning pathways. This guarantees uniform skill development and makes pertinent 
courses readily discoverable for our colleagues.

Democratized access to learning
We grant all colleagues access to an impressive 200,000 courses through Udemy for 
Business. This platform encompasses a diverse range of skills and subjects.
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The Avaloq Academy
Through the Avaloq Academy we teach professionals about finance, technology, and the Avaloq concepts and 
methods used in the Avaloq ecosystem. We provide world-class training courses and materials and certification 
to fuel the growth of the talent pool in the Avaloq community, continuously raising the skill level of its members 
and assuring transparency around education levels. These courses are fee-based for external students and are 
complimentary for our colleagues, furnishing them with valuable skills in a competitive market. In FY2022, 827 
colleagues participated in the Avaloq Academy, completing 5000+ training hours.

Future talent 
Avaloq participates in the Swiss vocational training (VPET) scheme, an integral part of the education system that 
helps young people enter the workforce and equips them with in-demand skills. Apprentices divide their time 
between work experience at Avaloq and vocational training at school. In FY2022, we had five apprentices in Zurich 
in commercial and information and communications technology roles.

“I started my three-year apprenticeship in 
August 2021 and have been assigned to 
different teams for six months at a time. It 
was great to get to know different tasks at 
Avaloq and to better understand possible 
career paths. I see my apprenticeship as a 
puzzle, and each lesson I learn is a piece that 
fits into a larger picture of my expertise.”

Batu Avincan  
Avaloq apprentice Colleagues complete over 70 hours training 

and onboarding each, on average

827 colleagues receive career skills training 
with Avaloq Academy

1,852 colleagues active on 
Udemy with access to 22,000 courses
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Community impact programme
The Avaloq community impact programme promotes a culture of giving and 
community involvement. Through the programme, we offer every colleague the 
opportunity to contribute 17 paid hours per year to volunteering efforts.

The successful implementation of this programme depends on colleague engagement. 
To foster this, we have initiated the Avaloq community projects network, a volunteer-
based collective of colleagues worldwide who encourage regional participation and 
action.

We are working to give all Avaloq colleagues access to a range of skills-based and 
group volunteering opportunities through partnerships with local charities. At the 
same time, our programme offers colleagues the flexibility to use their volunteering 
hours to support causes that are personal to them. 

In FY2022, our colleagues contributed to a wide variety of social and environmental 
causes in their communities. Activities ranged from volunteering as community 
firefighters and scout leaders, to donating blood, supporting community recycling 
efforts, coaching children’s sports teams and even translating rare languages.

Corporate philanthropy
In FY2022, we donated to Human Rights Watch, an international organization 
committed to human rights research and advocacy. Our donation was in support of 
their campaign for human rights and justice for migrant workers in Qatar and their 
families during the FIFA World Cup. 

Looking ahead, we are committed to continuing our support for community initiatives 
and non-profit organizations that resonate with our values and priorities. 

Impacting 
local communities
Our operations extend beyond the bounds of our business, impacting the communities where we operate. We believe that 
our colleagues can drive substantial positive change. We use our convening power to help identify local needs and facilitate 
opportunities for them to use their passion and skills as a powerful force for good.
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“Avaloq volunteers are engaged, motivated 
and contribute a lot to creating equal 
opportunities in the IT market. We look 
forward to continuing this fruitful partnership.”

“I was pleased to be accepted as job 
coach for one of the Powercoders 
interns and I am really looking forward to 
helping her on her journey and growing 
together in our coaching relationship.”

Ya’ara Segal  
Job coach lead 
Powercoders

Eszter Torda  
Scrum master 
Avaloq

Powercoders partnership
We have launched a collaboration with Powercoders, a Swiss charity dedicated to reducing barriers to entry in the 
technology industry. Powercoders offers intensive coding boot camps and career services to refugees, migrants 
and individuals facing socio-economic disadvantages. This initiative aligns with our objective of fostering inclusion 
and diversity in the tech industry and creating more equitable opportunities. Colleagues participating in the 
Powercoders partnership are giving back through meaningful skills-based volunteering projects as IT trainers and 
job coaches.
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• Ensured 95% of colleagues 
completed compliance training 

• Increased focus on ESG consideration in 
assessments of business associates  

• Continued to help shift capital to ESG 
aligned investments with our ESG module

Highlights

The fundamentals of responsible business management 
are core to our success. Our management and governance 
practices act to preserve and build trust in the way we operate 
and ensure a responsible supply chain. We are leveraging our 
digital expertise to support the growth of sustainability in 
finance with products that enable our clients to deliver ESG 
investment services to their customers.  

Business and 
governance



Avaloq’s Code of Business Conduct and Ethics, a constitutional document and 
fundamental building block of our compliance framework, promotes and respects 
the Universal Declaration of Human Rights and other international human rights 
standards. To ensure responsible business conduct, we:

• prohibit the use of all forms of forced labour, child 
labour and any form of human trafficking 

• have zero tolerance for bribery and corruption, as set out 
in our Global Policy Anti-Bribery and Anti-Corruption 

• assess the risk of corruption when doing business and extend our robust 
anti-corruption standards to agents, intermediaries, and consultants 

• provide a range of channels for colleagues to speak up if they spot violations 
of our code, including an independently managed whistleblowing tool

• do not tolerate any retaliation against individuals reporting a complaint 
in good faith, as outlined in our Global Policy on Whistleblowing.

In FY2022, 95% of our colleagues completed training courses on the topics of anti-
bribery and anti-corruption, conflicts of interest, anti-money laundering, fraud 
prevention and whistleblowing. This training helps ensure that they have the 
knowledge and skills to comply with Avaloq’s principles of responsible business 
conduct.

Ensuring responsible 
business conduct 
We remain focused, as always, on the fundamentals of 
responsible business ethics and compliance. These are core 
to our success as a trusted provider of wealth management 
technology.
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To ensure Avaloq meets the highest privacy and 
information security standards and provides a stringent 
and future-proof approach for our worldwide clientele 
and their banking clients, we follow stringent policies 
and practices with clear lines of responsibility.

Policies and compliance 
Our comprehensive Global Data Protection and Global 
Information Security policies describe the principles 
and responsibilities we have designed to ensure 
Avaloq adheres to legal and regulatory data 
protection and information security requirements. 
These include domestic data protection laws and 
regulations and GDPR. 

We follow ISO/IEC 27001 standards for our information 
security programme, with corresponding certification 
of entities in Switzerland and Liechtenstein, Europe, 
Singapore and Australia. We are working towards global 
accreditation in FY2023.

We are a member of the International Association of 
Privacy Professionals (IAPP), the world’s leading privacy 
association, and follow industry developments closely.

Responsible departments and persons 
We monitor the data flows in our systems and are firmly 
committed to maintaining the resilience of our data 
protection measures. A global data protection division 
with local data protection officers (DPOs) in Germany, 
Switzerland, Singapore and the Philippines assists our 
clients, partners and colleagues with data protection.  

Independent information security committees at global, 
local and regional levels protect the organization’s 
assets and ensure cybersecurity risks are effectively 
managed. Avaloq’s group chief information security 
officer has the explicit mandate to inform and escalate 
items that significantly impact the company’s security 
exposure to the respective governance bodies.

We raise data protection awareness within our 
organization by training all colleagues on a regular basis. 
In FY2022, 95% of our colleagues completed training on 
Information Security and Cyber Risk Awareness and 
Data Protection.

Safeguarding privacy 
and security 

Avaloq is an information processing powerhouse. We handle information when 
providing services to clients, interacting with partners, and running our own 
business. The protection of this information resides at the core of Avaloq’s business. 
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Maintaining client trust and protection 
Resilience in the face of disruption is core to maintaining 
client trust. In alignment with Avaloq’s commitment to 
robust governance and responsible business conduct, 
we achieved accredited ISO 22301 BCM certification 
for our global operations in FY2022. This certification 
underscores our holistic approach to BCM, a key 
framework for building organizational resilience and 
managing potential threats that could interrupt our 
operations.

Our BCM incorporates the disciplines of business 
continuity, IT service continuity management (IT-
SCM), emergency response, and crisis management. 
It provides a well-rounded strategy for anticipating, 
preparing for, responding to and recovering from 
disruptive events. The ISO 22301 certification validates 
the effectiveness of these efforts and our capability to 
safeguard the interests of our key stakeholders, our 
reputation, our brand and our value-creating activities.

This accomplishment exemplifies our commitment 
to operational resilience and highlights the trust and 
confidence we aim to build and maintain among our 
clients and stakeholders.
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Our expectations
We expect our business associates to comply with 
all applicable laws, regulations and standards in the 
regions where they operate. Avaloq’s Global Policy 
for Responsible Business Conduct in Supply Chains 
and Code of Business Conduct and Ethics support 
the sustainable growth of Avaloq and our business 
associates. As part of our procurement process, we ask 
business associates to commit to understanding and 
adhering to our policies through a supplier attestation 
form.

Our Global Policy for Responsible Business Conduct 
in Supply Chains outlines our commitment to 
environmental and social responsibility within our 
supply chain. It articulates the expectations we hold for 
our business associates: upholding human rights and 
fair labour practices, mitigating health and safety risks, 
reinforcing information security, addressing global 
environmental issues, and adhering to high standards 
in fair trading and ethics.

Our approach
Our compliance due diligence system seeks and 
mitigates potential and actual threats to our business, 
encompassing aspects of environmental, human rights 
and corruption risks linked to prospective business 
associates during the onboarding phase and throughout 

the lifecycle of the business relationship. Any red flags 
raised initiate appropriate counteractive measures 
and may lead to the disqualification of the prospective 
business associate.

The risk assessment and mitigation related to business 
associates is a continuous process that spans the 
entirety of the supplier lifecycle – from onboarding, 
through regular check-ups, to eventual offboarding. A 
key part of this process involves the distribution of a 
comprehensive questionnaire to selected associates by 
Avaloq’s Global Vendor Risk Management.

In FY2022, this questionnaire addressed vital 
sustainability topics such as information security, data 
protection and compliance. In FY2023, we plan to 
broaden the scope of the survey to include additional 
material sustainability issues such as human rights, 
diversity equity and inclusion and environmental 
performance.

Raising supply chain 
expectations
We recognize that the decisions we make about our supply chain have tangible impacts. By choosing to work with business 
associates that prioritize sustainable and ethical practices, we can positively influence business norms and standards. This 
promotes environmental stewardship, social progress and supports resilient and fair economies. We manage this topic by 
factoring in ESG performance during the procurement, due diligence and risk assessment processes.

407 new due diligence checks and 548 
continuous re-screening due diligence checks 
were conducted on business associates

85% of selected business associates 
sign the attestation form, committing 
to adhering to Avaloq’s policies

ISO 27001 certification recognizes Avaloq’s 
well-documented supplier management 
approach, with good controls and checks

FY2022 supply chain performance
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Our ESG solution
Avaloq’s ESG module for the Avaloq Core Platform gives banks and wealth managers the ability to capture their 
customers’ ESG preferences, evaluate ESG implications when creating proposals, and analyse and monitor 
portfolios using ESG criteria.

This solution enables our clients to meet the ESG amendments to the Markets in Financial Instruments Directive 
2014 (MiFID II) and investors’ growing demand for investment portfolios that align with their values. In doing so, it 
supports the flow of global capital to investments that create long-term value for society.

The changing investor landscape
We know that the demands and preferences of investment advisers and investors are changing. Results from 
Avaloq’s latest market surveys highlight that investment advisors view ESG as a critical topic to get right with their 
clients. Investors themselves are not only actively investing in ESG opportunities but are also seeking ways to 
deepen their commitment to ESG, with most investors willing to accept a lower financial return if their investment 
is ESG aligned.

Orchestrating the shift 
to sustainable investing

As a leader in financial services software, we see the way technology is rapidly 
changing society and our industry. Clients increasingly expect advanced digital 
banking capabilities, and there is a growing demand for sustainable investing.

“ESG investing has experienced a recent 
surge as society seeks to tackle pressing 
issues like climate change, environmental 
degradation and social inequality. Hand 
in hand with the accelerated adoption of 
digitalization, clients now demand immediate 
access to investment information via their 
banking apps. To keep up, banks must have 
the capability to process and provide clients 
with ESG investment-related data, including 
standardized scorecards, norms-based 
screenings and thematic investments.”

Vibhooti Chaturvedi   
Regional Sales Director Singapore 
Avaloq
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The topic of ESG investing is important 
for client engagement

Strongly disagree (3%)
Disagree (9%)
Neither (20%)

Agree (48%)
Strongly agree (22%)

I would like to be able to better demonstrate the 
impact of ESG investing on my client’s portfolio

Strongly disagree (3%)
Disagree (8%)
Neither (22%)

Agree (47%)
Strongly agree (21%)

We found that most investment advisers think 
sustainability is important and want to do 
more to demonstrate the impact of sustainable 
investments to their clients.

We surveyed 200 professionals with a minimum five years’ experience in the financial industry in Germany, 
Switzerland, UK, Hong Kong, Japan and Singapore. 

of investment advisers 
think the topic of ESG 
investing is important 
for client engagement

70%

of investment advisers 
would like to be able to 
better demonstrate the 
impact of ESG investing 

on client portfolios

68%

What investment advisers 
think about ESG investing
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We surveyed 3,000 affluent, high net worth and ultra-high net worth investors in Germany, Switzerland, UK, 
Hong Kong, Japan, Singapore. 

We found that most investors care about 
the sustainability of their investments and are 
concerned about the accuracy of sustainability 
claims.

of investors are 
actively investing into 

ESG opportunities

59%

of investors question 
whether sustainable 

investments are 
truly sustainable

66%

I am actively investing into 
ESG opportunities

Strongly disagree (8%)
Disagree (14%)

Neither (19%)
Agree (41%)

Strongly agree (18%)

I question whether sustainable investing 
options are truly sustainable

Strongly disagree (3%)
Disagree (11%)
Neither (20%)

Agree (46%)
Strongly agree (20%)

What investors think 
about ESG investing
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I would like to be able to define my ESG 
preferences more specifically

Strongly disagree (5%)
Disagree (11%)
Neither (18%)

Agree (45%)
Strongly agree (22%)

How much of a decrease in portfolio performance 
would you be willing to accept as a consequence 
of investing in ESG opportunities?

0-5% (10%)
5-10% (19%)

10-15% (23%)
15-20% (22%)

Over 25% (10%)

of investors would like 
to be able to define 

their ESG preference 
more specifically

66%

of investors would be 
willing to accept a 15-20% 

decrease in portfolio 
performance if their 

investment was sustainable

22%

We found that most investors want the 
capability to refine their preferences and value 
sustainability so highly they are willing to forgo 
financial returns in pursuit of it.

No decrease accepted (12%)

We surveyed 3,000 affluent, high net worth and ultra-high net worth investors in Germany, Switzerland, UK, 
Hong Kong, Japan, Singapore. 
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Avaloq has reported the information cited in this GRI content index for the period 
from 1 April 2022 to 31 March 2023 with reference to the GRI standards.

GRI Standard/Other source Disclosure Reference

GRI 2: 
General disclosures 

2-1 Organizational details Sustainability Report, page 9 and our website: 
www.avaloq.com/contact-us

2-2 Entities included in the organization’s sustainability reporting Sustainability Report, page 9

2-3 Reporting period, frequency and contact point Sustainability Report, page 9

2-4 Restatement of information None.

2-5 External assurance This report has not been externally assured.

2-6 Activities, value chain and other business relationships Sustainability Report, page 3

2-9 Governance structure and composition Our website: www.avaloq.com/about-us/leadership-team

2-22 Statement on sustainable development strategy Sustainability Report, pages 5-6

2-26 Mechanisms for seeking advice and raising concerns Sustainability Report, page 26

2-27 Compliance with laws and regulations No fines or monetary sanctions for material 
noncompliance with laws or regulations.

2-29 Approach to stakeholder engagement Sustainability Report, Key stakeholder interests

GRI 3: 
Material topics

3-1 Process to determine material topics Sustainability Report, page 7

3-2 List of material topics Sustainability Report, page 8

GRI 305: 
Emissions

305-1 Direct (Scope 1) GHG emissions Sustainability Report, page 14

305-2 Energy indirect (Scope 2) GHG emissions Sustainability Report, page 14

305-3 Other indirect (Scope 3) GHG emissions Sustainability Report, page 14

305-4 GHG emissions intensity Sustainability Report, Climate performance data

305-5 Reduction of GHG emissions Sustainability Report, pages 13-14 and Climate performance data

GRI content index
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Scope 1 and 2, total emissions and intensity per FTE 2018 – 2022

2018 - 
base year

2019 2020 2021 2022 - 
most recent year

Scope 1 & 2 emissions (market-based)

Intensity/FTE

Scope 1: Includes direct emissions from operations we own or control
Scope 2: Includes indirect emissions from purchased electricity, heating and cooling
Scope 3: Includes other indirect emissions that occur outside of Avaloq
Scope 3 purchased goods and services includes emissions from the spending on furniture, catering, printing, telecommunications, IT services and equipment and construction. 
We are working to expand the spending categories included in our GHG accounting. We are working to expand the spending categories included in our accounting
FTE = Full time equivalent

base 
year

most 
recent 
year

Avaloq’s GHG emissions 2018 – 2022 (tCO2e)

Category 2018 2019 2020 2021 2022

Direct emissions 1,841 2,245 567 435 84

Purchased energy
3,433 1,684 1,144 1,188 1,352

3,199 287 403 377 323

Purchased goods and services 2,494 2,821 1,241 2,504 1,956

Capital goods 433 621 586 671 1,101

Fuel and energy 
related activities 1,122 516 443 505 573

Upstream transportation 
and distribution 51 2 7 24 8

Waste generated 
in operations 83 333 57 21 15

Business travel 4,305 4,960 1,856 237 770

Employee commuting 2,395 2,745 708 763 1,862

Total GHG emissions 15,924 14,530 5,869 5,535 6,692
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Clients
• Climate change

• Community investment

• Diversity, equity and inclusion

• Ethical business conduct

• Sustainable product offering 

Colleagues
• Benefits, training and culture

• Diversity, equity and inclusion

• Community impact

• Digital accessibility

• Environment 

Non-governmental organizations 
(NGOs) and civil society
• Ethical business conduct

• Environmental and social impact

• Financial and non-financial support 

Government and 
regulatory bodies
• Climate change

• Diversity, equity and inclusion

• Ethical business conduct 

• Media and industry

• Accurate and relevant information

NEC
• Climate change and 

environmental management

• Ethical business conduct 
and human rights

• Sustainable product offering 
and digitalization 

Suppliers
• Climate change

• Ethical business conduct

Suppliers

Manage

Engage

Inform Partner

Monitor

Collaborate

Promote

Government/
Reg. bodies

Clients

ColleaguesNEC

Media/
Industry

NGOs/
Civil society

Key stakeholder interests
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Goal 4: Quality 
education

We enhance the professional and 
technical skills of our colleagues 
and partners through our training  
initiatives. We equip individuals with 
the necessary skills to navigate and 
succeed in an increasingly digital 
world. Through our community 
impact programme, we support 
people to overcome barriers into 
the technology industry through 
education and up-skilling.

Goal 12: Responsible 
consumption and production

As a software provider, Avaloq is 
inherently resource-light, but we still 
strive to reduce our environmental 
impact. We aim to develop and 
maintain systems that are efficient 
and have minimal wastage. Our 
goal is to use resources sustainably 
in our operations, reducing waste 
generation through prevention, 
reduction, recycling and reuse.

Goal 9: Industry, innovation 
and infrastructure

By improving our products and 
enhancing their efficiency, security 
and user-friendliness, we foster 
innovation and help build resilient 
digital finance infrastructure that 
encourages economic growth. This 
commitment is crucial in today’s 
digital age, where technology plays 
an essential role in financial inclusion 
and economic development.

Goal 5: Gender 
equality

We promote gender equality by 
working to maintain a diverse 
and inclusive work environment, 
offering equal opportunities for all 
genders in terms of employment, 
career growth, and leadership 
positions. We also work to close the 
gender pay gap and ensure equal 
remuneration for work of equal 
value.

Goal 13: Climate 
action

We contribute to climate action 
by operating in a manner that 
minimizes our carbon footprint. 
Our focus is on understanding our 
emissions and significantly reducing 
them. We invest in projects that go 
beyond our value chain to reduce 
global GHG emissions and support 
the scale up of carbon removal 
technology. 

Goal 8: Decent work and 
economic growth

We promote economic growth and 
decent work by creating jobs in the 
technology industry, offering fair 
wages and benefits and ensuring 
a safe and inclusive working 
environment. The products we 
develop and sell enable businesses 
and individuals to manage their 
wealth more efficiently, fostering 
economic growth and financial 
stability.

Goal 16: Peace and justice 
strong institutions 

We are committed to high standards 
of corporate governance and 
ethics, which contribute to the 
maintenance and development 
of accountable institutions. We 
operate with transparency, adhere 
to relevant regulations, and maintain 
robust checks and balances to 
prevent corruption and ensure 
accountability.

Sustainable Development Goals
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Leading the way in wealth management technology and services

Avaloq is a global leader in digital banking solutions. Its core banking platform and wealth management technology are delivered through Software as a Service (SaaS) and 
on-premises models. Avaloq offers Banking Operations via Business Process as a Service (BPaaS), which gives clients a high degree of automation to boost back-office efficiency. 
More than 160 banks and wealth managers worldwide trust Avaloq for its innovative products and reliable services. Avaloq is a subsidiary of NEC Corporation, a global leader 
in the integration of IT and network technologies.

About Avaloq

17 offices
in 10 countries

CHF 4 tr
client assets managed

160+
clients in 35 countries
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