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Dear fellow learners,
“We often dismiss small changes because they don’t seem to matter very
much in the moment.” ― James Clear, Atomic Habits

We all have been changing and redefining the new normal at home, at the
office, at church, at the supermarket, on public transport, on holidays and
in all areas of our lives. We are learning and unlearning so much in this
period but let’s not lose our focus ― let’s stick to our goals and keep on
progressing.
At Academy, we continue to provide a wide range of courses so allow me
to update you on the progress we’ve made recently:
• Avaloq Certified Customization Professional programme
• Accreditation rules
• Continue learning online
• Year-to-date figures
Stay up to date by following us on our social media for more news!
Happy learning,
Jamela Wafy
Head of Avaloq Academy

Register now!
Click the courses to learn more.
Avaloq Certified Implementation Professional (ACIP)
• Global Implementation Methods ― Fundamentals (GIMF)
• Global Implementation Methods ― Cross-functional
Overview (GIMC)

Introductory courses

•
•
•
•

Avaloq Foundation (FOU) **NEW**
Avaloq Web APIs lite **NEW**
Customization Principles (CuP) **NEW**
Introduction to ABR/S **NEW**

Avaloq Certified Operations Professional (ACOP)
• Technical Operations
• Avaloq Container Platform Reference (ACPR) Introduction **NEW**

Upcoming courses

Avaloq Certified Customization Professional (ACCP)
• ACCP with Major in Core Technologies **ONLINE**
• ACCP with Major in Front Technologies **ONLINE**

Avaloq Certified Operations Professional (ACOP)
• Avaloq Container Platform Reference (ACPR)
Intensive course

ACCP Accreditation courses
• Delta courses
• Delta 2019 H2: The Migration API **NEW**
• Delta 2019 H1: Automated Personal Data Management (APDM)
• Delta 2018 H2: Derived Classifications using BRE

ACCP Accreditation courses
• ABR/S Contributions
• Workflow Modelling and Meta Type Creation

•

Elective courses
• ABR/S Development and Customization Primer **NEW**
• Avaloq Application Monitor **NEW**
• Avaloq Web APIs **NEW**
• Best Practices for Report Writer
• Front Workplace Banklet ― Integration
• Front Workplace: Menus, Cockpits, Reports and Dashboards
• Mastering Advanced Avaloq Script Techniques
• Person Object Modelling
• Responsive Forms / Webforms

Avaloq Certified Banking Professional (ACBP)
• Accounting
• Cashier Operations
• Corporate Actions
• Forex
• Fund Admin
• Money Market
• Payments
• Portfolio Management
• Stock Exchange
• and more....

Testimonials
“The ACCPC teachers have all been very patient and wise; they
have stayed until late in the evening to address our questions.”
– on ACCP with Major in Core Technologies

“Demos and practicals of the exercises were shown throughout
the training, which helped us understand how the different
functions work. “
– on Delta 2019 H1: APDM

“Very thorough course on GIM that provided a solid overview.
Now, it requires experimentation on our side. Looking forward to it!
– on GIM Cross-funtional Overview

“Helpful course! Gill was good as always, great self-study exercise!”
– on Person Object Modelling
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Certification pillars pillars
Certification
Focus on different skills paths
Focus on different skill paths

Avaloq Certified

Avaloq Certified

Avaloq Certified

Avaloq Certified

Implementation

Operations

Customization

Banking

Professional (ACIP)

Professional (ACOP)

Professional (ACCP)

Professional (ACBP)

Avaloq Certified Customization Professional (ACCP)

This course aims to establish a fundamental understanding of the possibilities for customizing the Avaloq Banking Suite when
addressing client-specific requirements. This knowledge is essential for anyone working in Avaloq implementation projects.
The course has substantial applied content, comprising hands-on training and exercises, where participants learn how to
customize the software. Business use cases help participants to understand how banking processes are represented in the
Avaloq Banking Suite.
The course concludes with a certification exam which confirms that participants have gained substantial knowledge of the
Avaloq Banking Suite and prepares them for working on customization, configuration and migration projects. Once passed,
the participant is awarded a certificate valid for two years.
Three and a half week program:

ABS
Fundamentals
(ABSF)

4.5 days

ABS
Customization
Fundamentals
(ABSC)

4.5 days

choose your specialization
Avaloq Core Platform
Customization (ACPC)

Major in Core Technologies
certiﬁcation exam (ACCP/C)*

Avaloq Front Platform
Customization (AFPC)

Major in Front Technologies
certiﬁcation exam (ACCP/F)

7.5 days

*A Front Upgrade course can be taken after ACCP/C in order to get equipped for an AFP-related project

Accreditation rules

2

120

Every certificate is
valid for two years.

In order to keep your
certificate valid, you
need to earn
120 accreditation points.

4
Accreditation points are earned
by completing accreditation
courses. 120 points equal
4 course days.

4
Two of the courses must
be Delta courses and the
other two can be any elective
course of your choice.

Example on choosing Accreditation courses:
2 Delta courses:
•
1-day course: Delta 2019 H1: Automated Personal Data Management
•
1-day course: Delta 2019 H2: The Migration API

2 Elective courses:
•
1-day course: Accreditation: ABR/S Development and Customization Primer
•
1-day course: Accreditation: Avaloq Web APIs
or
•
2-day course: Accreditation: Mastering Advanced Avaloq Script Techniques
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Continue learning online
Avaloq Academy is committed to providing high-quality education and services and to delivering our certification courses
online. These online courses are available until the end of 2020. Stay tuned to our official communication channels, as we
will continue to monitor the situation and inform you about relevant changes.
Find important test delivery information from PearsonVue here.

Meet and greet
your teacher

Get access to course
material a week before
the course start date

Set up your work
environment

Academy on COVID-19

Learn online

Register now!

Year-to-date figures
Participants trained in 2020

50
Operations courses (ACOP)

524

78

ACCP accreditation
courses

Avaloq Academy has been offering
courses 100% online since April 2020

Introductory
courses

68%
Delta courses

260
Implementation
courses (ACIP)

32%
Elective courses

148
ACCP certification
courses

Since January 2020, our ACCP accreditation courses have had
524 participants, 32% of whom attended elective courses while 68%
attended Delta courses.

Avaloq Academy

90

ACCP certificates have been issued up
to date since January 2020

Did you know?
Avaloq Academy also runs internal
training and has trained

3,234

participants so far this year.

Contact us

The courses and certification programmes at Avaloq Academy are specially designed
to support experts and other professionals who use the Avaloq Banking Suite.
To view the full course offering, visit the Avaloq Academy website.

academy@avaloq.com | avaloq.academy

